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05 Web Store Server Requirements
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Web Store Server Requirements

To find out if your server meets the requirements of LightSpeed’s Web
Store, configure the Setup tab of the Web Store setup panel at Tools
>Web Store > Setup. Next, click the Server Test button to send a test
file (test.php) to your web server. This file tests for the specific server
requirements, returning with a message indicating the web server
meets the requirements or, if not, which requirements were not met.

If the requirements are not met, you will see a button that will auto- Your web server does not the LightSpeed Web Store requirements.

matically send a link to the support department of Xsilva of a page

listing the unmet items, in order to help us make recommendations
on server configuration or to help determine if moving servers is re- PR (U ST (] BB CHORet
quired. You do not need a Web Store license to use the Server Test
button, and the button is also available in the demo version of Light-

Speed.

Session.auto_start should be enabled.

IMPORTANT:

o No Web Database database is required. The Web Store uses
data stored in flat PHP files.

e The LightSpeed Web Store requires an Apache web server run-
ning on a *nix environment. It will not run on Windows Server/
IS platform.
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e The LightSpeed Web Store requires PHP 5.2 or later with CURL Library
installed, as well as SSH, and the PECL JSON extension. These are stan-
dard modules and most web hosts are able to set up your PHP environ-
ment to meet these requirements.

o The LightSpeed Web Store may require access to setting PHP directives.
Typically, this can be done by editing the php.ini file located on your
web server, or by creating one for the Web Store directory or through
the .htaccess file.

e Due to the vast assortment of possible server configurations, Xsilva
cannot guarantee that Web Store will run on every host. We have expe-
rienced ongoing issues with servers that run the pureFTP FTP server or
any server that does not allow you to set PHP directives.

o Web Store will not work with the following hosts:
Network Solutions (networksolutions.com)
o Xsilva recommends the following hosts:

HostMonster (hostmonster.com)
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