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Chapter 06 Web Store & iStats Web Store 2.0 Installation

Web Store setup panel

Introduction
There are two scenarios for the installation of the LightSpeed Web 
Store 2.0. The first is if you have chosen to have Xsilva host your store, 
the second is if you have chosen to use another host. The instruc-
tions for each scenario follow.

Hosting with Xsilva
If you have chosen to have Xsilva host your Web Store, installation is a 
simple, 4-step process. In short, you will receive a link that will install 
a procedure  that allows LightSpeed to communicate with the Web 
Store. You enter the license information Xsilva has sent you, and then 
configure the LightSpeed Web Store setup panel with the hosting in-
formation provided to you by Xsilva. 

 1 	 Receive an email from Xsilva after purchase.

Once you have purchased Web Store 2.0, you receive an email 
from Xsilva that includes a link to an install file.  

 2 	 Install the link included in the email. 

Click the link, which downloads a file that allows LightSpeed to 
communicate with your web host.

 3 	 Enter the license keys provided to you in the email. 

You will be prompted to enter your license keys, which will 
have been sent to you in the email described above. 
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 4 	 Enter the hosting info provided by Xsilva. 

You will also have received your web host information (web 
host domain and password). Enter this information into the 
Web Store setup panel of LightSpeed, under the Tools menu. Be 
sure that “2.0” is chosen in the pop-up menu  at the lower left 
of the window.  

Not Hosting with Xsilva
If you are using a host other than Xsilva, there are a few additional 
steps in the setup of your Web Store. 

 1 	 Receive an email from Xsilva after purchase.

Once you have purchased Web Store 2.0, you receive an email 
from Xsilva that includes a link to an install file.  

 2 	 Install the link included in the email. 

Click the link, which downloads a short install file that allows 
LightSpeed to communicate with your web host.

 3 	 Enter the license keys provided to you in the email. 

You will be prompted to enter your license keys, which will 
have been sent to you in the email described above. 

 4 	 Create a MySQL database on your web host. 

Before you can complete the installation, you must create a 
blank MySQL database on your web host. If you are unsure how 
to complete this step, or step 5, you should contact your web 
host administrator.

 5 	 Upload the store files (in binary, not ASCII) to your web host via 
FTP.

 6 	 Complete the web-based installer. 

Having uploaded your store files to your web host, access them 
via your browser, which takes you to a web-based installer wiz-
ard that will help you enter the configuration info needed to 
point your Web Store to the correct place on your web host.  You 
will need to have the following information: Document Root, 
Sub Directory, the MySQL Database Host Server Name or IP, 
Port, Username, Password, Database Name, and the Store 
Password you have chosen.  Click Install Store on Step 5 of the 
web-based installer. 

 7 	 Enter your configuration info into LightSpeed. 

You will also have received your web host information (web 
host domain and password). Enter this information into the 
Web Store setup panel of LightSpeed, under the Tools menu. Be 

                A WORD ABOUT HOSTING

With Web Store 2.0, Xsilva offers hosting packages that make it 
even easier for you to have your Web Store installed and main-
tained. Contact our sales department for more information. 

However, if your web host is not Xsilva, you must be sure that it 
meets the following requirements:

Minimum PHP version 5.2.4

Apache 2.0

MySQL 5

PHP extensions/compilation flags required:

--enable-gd-native-ttf
--enable-mbstring
--enable-soap
--enable-sockets   (Emailing is done via SMTP socket)
--enable-zend-multibyte
--with-curl=/opt/curlssl/
--with-gd
--with-jpeg
--with-png
--with-ttf
--with-libxml
--with-mcrypt
--with-mhash
--with-mysql
--with-mysqli
--with-xmlrpc

Zend Optimizer 3.3.3 or higher (available as a free download 
from zend.com)

A valid SMTP host

.htaccess enabled for Search Engine Optimization and db_
backup security (if applicable)



sure that “2.0” is chosen in the pop-up menu  at the lower left 
of the window. You should also choose which fields you wish to 
use to match Customer names, although it is not necessary for 
the operation of the Web Store. 

In each scenario, you should now be able to access your Web Store’s 
URL.  Please see the Web Store 2.0 PDF document in the Training sec-
tion of our website for instructions on how to configure and maintain 
your Web Store. 

Step 1 of the web-based Web Store installer 
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